
 
WE VALUE YOUR OPINION! 

 

 

Name ________________________________  Phone  _________________________________ 

Facility Name _________________________________________________________________ 

 

What is your favorite feature in MDI’s On-Line Advantage software? Why?  ____________ 

______________________________________________________________________________ 

______________________________________________________________________________ 

 

Has On-Line Advantage software made a difference in how your facility operates on a day-

to-day basis? How?  ________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 

 

Please complete this sentence in your own words. MDI’s Customer Service is… ___________ 

______________________________________________________________________________ 

______________________________________________________________________________ 

To help us serve you better, please complete the detailed Customer Service survey enclosed. 

 

Has On-Line Advantage software made your facility more efficient? How?  _____________ 

______________________________________________________________________________ 

______________________________________________________________________________ 

 

What do you like the most about MDI Technologies?  _______________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 

 

Do you have any suggestions for improvements to On-Line Advantage software?  ________ 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 

 

Please fax your completed survey to MDI at 314-317-8914 Attn: Julie 
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